COUNCIL ON HIGHER EDUCATION
HIGHER EDUCATION QUALITY COMMITTEE

The HEQC'’s Quality Systems Restructuring Project: Qutcomes and
impact at institutional level, and remaining challenges

Council Chamber, Administration Building, University of Zululand

20-21 October 2008

PROGRAMME

20 October 2008

08:15-09:00 Registration
09:00 - 09:15 Opening and welcome (Prof RV Gumbi, Vice-Chancediod
Principal: University of Zululand)

Morning session Chairperson: Prof Chandru Kistan, Director: Qual\ssurance,
Univ. of Zululand

09:15 - 09:45 Outcomes and impact of the Project at Nelson Mandela
Metropolitan University, and remaining challenges (Prof Martin
Oosthuizen, Senior Director: Planning and Instool
Development & Mr Piet Roodt, Director: Quality Mayeanent,
NMMU)

09:45 -10:15 Outcomes and impact of the Project at the Durban University of
Technology, and remaining challenges (Mrs Kalawathie Sattar,
Director: Centre for Quality Promotion and Assu@i&cMrs
Lesley Cooke, Specialist: Centre for Quality Proomoand
Assurance, DUT)

10:15-10:30 Refreshments

10:30 — 11:00 Outcomes and impact of the Project at Walter Ssulu University,
and remaining challenges (Mr Andile Dandala, Director: Quality
Assurance, WSU)

11:00 - 11:30 Outcomes and impact of the Project at the Cape Peninsula
University of Technology, and remaining challenges (Dr Dan
Coetzee, Director: Quality Management, CPUT)

11:30-12:00 Outcomes and impact of the Project at Mangosuthu University of
Technology, and remaining challenges (Dr Manyane Makua,
Director: Quality Management Unit, MUT)

12:00 — 12:30 Outcomes and impact of the Project at the University of Fort Hare,
and remaining challenges (Mrs Kuselwa Marala, Director: Quality

1



12:30 - 13:15

Management and Assurance, UFH)
Lunch

Afternoon sessianChairperson: Prof Martin Oosthuizen, Senior DinecPlanning

and Institutional Development, NMMU

13:15 - 13:45
13:45 - 14:15
14:15 - 14:30
14:30 — 15:00
15:00 — 15:30
15:30 - 16:15
16:15-17:00

Outcomes and impact of the Project at the Tshwane University of
Technology, and remaining challenges (Mr Dhaya Naidoo,
Director: Quality Promotion, TUT)
Outcomes and impact of the Project at Unisa, and remaining
challenges (Prof Louie Swanepoel, Director: Quality Assurance,
UNISA)
Refreshments
Structural changes in Finnish Universities of Applied Sciences (Dr
Pentti Rauhala, President: Laurea University of lAggpSciences,
Finland)
Life in the academic turbulence - Experiences from a university
renovation (Prof Pentti Kareoja, Helsinki University of Anha
Design, Finland)
Break away groups: Group Merged institutions, Group: HDIs
Report back (2 x 15 min. report bgcBO min.), plenary
discussion: 15 min.)

21 October 2008

Chairperson Mrs Kuselwa Marala, Director: Quality Managemamid Assurance,

UFH
08:30 — 09:00
09:00 — 09:30
09:30 — 09:45
09:45 - 10:15
10:15 - 10:45
10:45 - 11:15
11:15-11:45
11:45 - 12:00
12:00

Outcomes and impact of the Project at North West University, and
remaining challenges (Dr Jannie Jacobsz, Director: Institutional
Quality Office, NWU)
Outcomes and impact of the Project at the University of
Johannesburg, and remaining challenges (Dr Anci du Toit, Acting
Head: Unit for Quality Promotion, UJ)

Refreshments
Outcomes and impact of the Project at the University of Zululand,
and remaining challenges (Prof Chandru Kistan, Director: Quality
Assurance, Univ. of Zululand)
Outcomes and impact of the Project at the University of the Western
Cape, and remaining challenges (Mr Vincent Morta, Quality
Assurance Manager, UWC)
Outcomes and impact of the Project at the University of Venda, and
remaining challenges (Dr Makhapa Makhafola, Director: Quality
Assurance and Promotion, Univen)
Structural development and quality assurance of higher education
(Karl Holm, Senior Adviser, Finnish Higher Educati&valuation
Council (FINHEECQC))

Closure

Lunch
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